The best of the South West were celebrating on 24th November 2008 at the South West
Tourism Excellence Awards, in association with Enjoy England Awards for Excellence,
First Great Western and South West Water.

Tourism . .

E Il The awards celebrate ‘the best in the South West' and aim to promote and reward the
XCRlianco very best in the tourism industry through a rigorous and independent judging process.
Awards

2008 - 2009 Guest speaker and presenter at this year's event was Dr Phil Hammond, a medical

doctor who has become noted as a television and radio comedian and commentator,
and lives in the South West.

This year has seen outstanding quality with judging made harder than ever. All the winners demonstrated
outstanding levels of customer service, plus exemplary facilities. They have also shown a deep commitment to
sustainability, recycling and the environment and being accessible to all.

Winner of the Customer Service Award and overall Winner of Winner in the South West Tourism Excellence
Awards was Robert (Bob) Charles Evans or Captain Bob as he is often referred to who works onboard the famous
ss Great Britain, Bristol.

Always professional and utterly reliable, Bob ensures that clients and guests have an enjoyable time at Brunel's ss
Great Britain and that their events are a success. As such, he is truly deserving of both awards and is a beacon to
an industry in which hospitality and customer care is right at the heart.

Entrants needed to not just be good, but outstanding in what they deliver to customers. This involved not just
exemplary facilities but also exceptionally high qualities of customer care, reflecting the demands of today's
customers. In addition, it was important that the applicants showed a commitment to sustainability, recycling and
the environment. Winners were also commended for their use of regional produce and investment in the local
community.

All Gold winners will be entered into the national Enjoy England Awards for Excellence with the prospect of winning
nationally in April 2009.

Malcolm Bell, Chief Executive of South West Tourism , said:

"The winners of this year's South West Tourism Excellence Awards are truly deserving of this accolade. Not only
have they ensured their physical product is of the highest standard, but in what is essentially a ‘people industry'
they have ensured that their customer service and staff training are exemplary.

We wish the Gold winners the best of luck as they go on to represent the region at the national awards in 2009,
which is an accolade that any business would be proud of winning."

Robin Barker of Services for Tourism, organiser of the award programme awards, said:

"Businesses are recognising the benefit of awards, whether through increased public profile, staff motivation, the
winners' logo on their website or having something to help win over the bank manager. This year's winners are
absolutely outstanding and | congratulate them, whilst thanking the many sponsors who literally make the awards
happen, and the panel of independent judges who gave freely of their time to select the very best."

Julian Crow, First Great Western's General Manager  for the West of England , said:

"Judges this year were again deeply impressed with the standard of entries from candidates representing the best
in the South West as they strive for quality and excellence for their customers. The scope and integrity of
attractions and accommodation represented underlines why First Great Western continues to be proud to support
the South West Tourism Excellence Awards."

Chris Loughlin, Chief Executive of South West Water , said:

"South West Water congratulates all the winners and participants of the South West Tourism Excellence Awards
which show what a high quality and diverse tourism industry the South West has to offer. We very much feel part of
that industry working as we do to maintain high standards of bathing water quality all year round - something
tourists say is a vital part of their visit. Put together, this represents a £5billion investment in the South West which
benefits everyone who lives here."

Winners of The South West Tourism Excellence Awards In Association With Enjoy England Awards for Excellence,
First Great Western And South West Water 2008/2009

southwesttourism



Sponsored by First Great Western
www.firstgreatwestern.co.uk

Bob Evans, ss Great Britain, Bristol
Contact: 0117 926 0680

Sponsored by The Royal Bank of Scotland and
RBS Streamline
www.rbs.co.uk

GOLD

Hidden Valley Park, West Down, Nr Ilfracombe, Devon
PR contact: Dawn Fletcher
dawn.fletcher@hiddenvalleypark.com

01271 813837

www.hiddenvalleypark.com

Sponsored by Databasics Hospitality Systems
www.dbsoft.co.uk

GOLD

Bedruthan Steps Hotel, Mawgan Porth, Cornwall
PR contact: Kate Weaving
kweaving@bedruthan.com / 01637 861206
www.bedruthan.com

SILVER

Mercure Holland House Hotel, Bristol
PR contact: Edward Kreft
Edward.kreft@accor.com

0117 968 9900

Www.mercure.com

Sponsored by First in Devon and Cornwall,
UK Bus Division
www.firstgroup.com

GOLD

Hue's Piece, Paynes Farm, Broadclyst, Exeter, Devon
PR contact: Anna Hamlyn
annahamlyn@paynes-farm.co.uk

01392 466720

www.paynes-farm.co.uk

Sponsored by Space
www.agencyspace.co.uk

GOLD

Watershed , 1 Canon's Road, Harbourside, Bristol
PR contact: Shelley Bishop,
shelley.bishop@watershed.co.uk / 0117 927 2082
www.watershed.co.uk

Firstf5 Great \Western

streamline

SILVER

Trethem Mill, St Just-In-Roseland, Cornwall
PR contact: lan Akerotd
reception@trethem.com / 01872 580504
www.trethem.com

SILVER

Cadbury House Hotel & Spa, Somerset
PR contact; Mark Hands
mark.hands@cadburyhouse.com
01934 834343
www.cadburyhouse.com

SILVER

Bedruthan Steps Hotel, Mawgan Porth, Cornwall

PR contact: Kate Weaving
kweaving@bedruthan.com / 01637 861206
www.bedruthan.com



Sponsored by Exeter International Airport
www.exeter-airport.co.uk

GOLD
The Bertinet Kitchen, 12 St Andrew's Terrace, Bath,
PR contact: Jo Harrod Bertinet

jobertinet@thebertinetkitchen.com / +44 (0)1225 445531

www.thebertinetkitchen.com

SILVER

The National Trust, Brownsea Island, Dorset
PR contact: Emma Stokes
emma.stokes@nationaltrust.org.uk

01202 707744
www.hationaltrust.org.uk/brownsea

Sponsored by Colliers Robert Barry
www.colliersrobertbarry.co.uk

GOLD

Gidleigh Park, Chagford, Devon

PR contact: Miss Sue Kendall
residentmanager@gidleigh.co.uk / 01647 432 367
www.gidleigh.com

Sponsored by the Met Office
www.metoffice.gov.uk

GOLD
Bob Evans, ss Great Britain, Bristol
Contact: 0117 926 0680

SILVER

Wendy Redford-James, Mother Ivey's Bay, Cornwall
Contact: 01841 520990

Sponsored by Bristol International Airport
www.bristolairport.co.uk

GOLD

Cheddar Tourist Information Centre, The Gorge, Cheddar

PR contact: Annette Haggett
cheddar.tic@sedgemoor.gov.uk / 01934 744071
www.visitsomerset.co.uk

SILVER

Yeovil Tourist Information Centre, Somerset
PR contact: Justine Parton
Justine.parton@southsomerset.gov.uk
01935 845946 or 01935 845943
www.visitsouthsomerset.com

SILVER

Global Boarders Surf School and Vacations Company, Cornwall

PR contact: Mod Le Froy
ml@globalboarders.com
01736 711404 / 07949 074578
www.globalboarders.com

SILVER

Captain's Club, Christchurch, Dorset

PR contact: Timothy Lloyd
tim@captainsclubhotel.com / 01202 475111
www.captainsclubhotel.com

SILVER
Sandy Tilke, Treasure Trails, Devon & Cornwall
Contact: 01726 68829

SILVER

Gloucester Tourist Information Centre
PR contact: Lynne O'Connell
lynne.o'connell@gloucester.gov.uk
01452 396572
www.visitgloucester.info



Sponsored by Take One Media
www.takeonemedia.co.uk

GOLD

Corinium Museum, Park Street, Cirencester, Gloucestershire

PR contact: Judy Mills
museums@cotswold.gov.uk / 01285 655611
www.cotswold.gov.uk/go/museum

SILVER

Shaftesbury Abbey Museum & Garden, Dorset

PR contact: Charlotte McMillan
user@shaftesburyabbey.fsnet.co.uk / 01747 852910
www.shaftesburyheritage.co.uk

Sponsored by Expowest
www.expowestexhibitions.com

GOLD

The Harrow at Little Bedwyn, Marlborough, Wiltshire
PR contact: Roger and Sue Jones
roger@harrowinn.co.uk /01672 870 871
www.theharrowatlittlebedwyn.co.uk

SILVER

West Beach, Bournemouth

PR contact: Andy Price
Jodie@west-beach.co.uk
01202 306022
www.west-beach.co.uk

OR Gemma Ward, Liz Lean PR

Sponsored by Cumberland Building Society
www.cumberland.co.uk

GOLD

Spears Cross,

1 West Street, Dunster, Exmoor National Park, Somerset
PR contact: Cliff Nicholson
visit@spearscross.demon.co.uk / 01643 821 439
WWW.Spearscross.co.uk

SILVER

Larkbeare Grange, Talaton, Devon

PR contact: Charlie and Julia Hutchings
stay@larkbeare.net / 01404 822 069
www.larkbeare.net

Sponsored by Tozers LLP
www.tozers.co.uk

GOLD

National Maritime Museum Cornwall,
Discovery Quay, Falmouth, Cornwall
PR contact: Tamsin Loveless
tamsinloveless@nmmc.co.uk

01326 214536 or 01326 313388
www.nmmc.co.uk

SILVER

Camel Valley Vineyard, Cornwall

PR contact: Bob Lindo
info@camelvalley.com / 01208 77959
www.camelvalley.com

SILVER

Victoria Inn, Perranuthnoe, Cornwall
PR contact: Anna Eddy
enquiries@victoriainn-penzance.co.uk
01736 710309
www.victoriainn-penance.co.uk

SILVER

The Anchorage, St Austell, Cornwall
PR contact: Jane and Steve Epperson
info@anchoragehouse.co.uk

01726 814071 and 01726 813462
www.anchoragehouse.co.uk

SILVER

Pennywell Farm, Buckfastleigh, Devon
PR contact: Valerie Bickford-Beers
valerie@pennywellfarm.co.uk

01364 642023
www.pennywellfarm.co.uk



Sponsored by South West Water
www.southwestwater.co.uk

GOLD

The Venus Company, Devon & Cornwall

PR contact: Mr Michael Smith
melverley@venuscompany.co.uk
su@beswickmarketing.co.uk / 01803 712648
www.venuscompany.co.uk

SILVER

Mill on the Brue, Bruton, Somerset

PR contact: Tricia Rawlingson Plant
tricia@millonthebrue.co.uk/ 01749 812307
www.millonthebrue.co.uk

Sponsored by Pavey Group
www.paveygroup.co.uk

GOLD

Dove House & Swallows, Dorchester, Dorset

PR contact: Pippa James
enguiries@dovehousedorset.co.uk / 01305 889338
www.dovehousedorset.co.uk

SILVER

Cossington Park, Bridgwater, Somerset

PR contact: Lorraine Bentley
lorraine@cossingtonpark.com / 07951 256 278
www.cossingtonpark.com

Sponsored by E-Strategy
www.e-strategy.net

GOLD

Compton Pool, Compton, Marldon, Devon
PR contact: Ann & John Stocks
info@comptonpool.co.uk / 01803 872241
www.comptonpool.co.uk

SILVER

Blue Chip Vacations, Devon & Cornwall

PR contact: Andrew Easton
Andrew@bluechipvacations.com / 01803 855282
www.bluechipvacations.com

SILVER

Bedruthan Steps Hotel, Mawgan Porth, Cornwall
PR contact: Kate Weaving
kweaving@bedruthan.com / 01637 861206
www.bedruthan.com

SILVER

Compton Pool, Marldon, Devon

PR contact: Ann & John Stocks
info@comptonpool.co.uk / 01803 872241
www.comptonpool.co.uk

SILVER

Classic Cottages, Devon, Cornwall, Dorset, Somerset
PR contact: Simon Tregoning

simon@classic.co.uk

www.classic.co.uk



